Page Not Found Error

If you are getting the Page Not Found error message.

Verify if you have created a Login ID in MyNlJ first instead of the RGB Portal page by going to
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Log In to myNewJersey

Login ID: If you need to register for
" Unemployment Benefits
testingrgb please go to
myunemployment.nj.gov,
Password: Unemployment services
____________ are only accessed through
that site.

Otherwise, register for
Forgot your login ID? myNewJersey services here:
Forgot your password? Sign Up

Need help?
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Please click “my account”.
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Is the “LPS DCA RGB” listed under Registered Roles?

If YES, please contact the division at regulatedbusiness@dca.njoag.gov
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Update myNewdJersey Account Information for Logon ID Registered Roles
. myNewJersey allows you to have multiple roles.
First Name " " This helps us target appropriate content for your
. Is "LPS DCA RGB account.
| Testing " 7
listed under Your account has the following roles:
Last Name Registered Roles?
| Testing

Email Address
| Testing@test.com |

If NOT, you have to login to the RGB portal to “Create an Account” first.

https://rgbportal.dca.njoag.gov/
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Click Create .
an Account

Please select one of the following options:

Validate a License or Registration File an Application for Download Application Manuals
License/Registration

For any additional questions, you can contact the division at regulatedbusiness@dca.njoag.gov
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Fill out your Name and Email and click Submit
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Create an Account

To begin creating your account to access the portal for the New Jersey Division of Consumer Affairs Regulated Business,
please fill out the form below. All fields below are required. One you have entered
your information, click on the Submit button. Clicking this button will direct
you to the MYNJ site to complete the setup for your account.

First Name *

Last Name ~

| |
Email *

Confirm your email below *

Please wait until the page finishes to load.
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Please wait...You are being redirected to MyNJ Registration Page!
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Please login.
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Link LPS DCA RGB to myNewJersey Forgot Your Logon
ID?
Do you have a myNewJersey Logon ID? If you created a myNewJersey
Logon 1D before but forgot what it
® Yes is, we can send it to you: tap or
ONo click here_Please don't create

another logon 1D

Forgot Your

Information about your existing myNewJersey account:
Password?

myNewdersey Logon ID If you have a myNewJersey Logon

ID but forgot your password, we
can reset it and send it to you: tap.
or click here

Password:

Why Do | Need a
myNewJersey Logon

NEETE -

Here are answers to common
questions.

Now you are logged in the RGB portal. Please fill out your number, title, etc. and click Update.
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Home | Profile

Profile

Please provide some information about yourself, not your business.

RGB Test You must enter the required information below and save your profile, before you can proceed with your business profile
and submitting an application with the Division.

To save your profile, you may click to 'Update’ button at the bottom of the page.
After saving your profile, you can click the 'My Businesses' button on the top navigation bar to enter information related to
your business.

Profile

‘Your Information

First Name ~ Last Name
‘ RGB ‘ Test
Make sure you fill .
enter the Phone E-mail Phone -
| robtest@test com | | (008)858.8855 ‘

number and then
click Update when
completed.

Opt-Out of Electronic Notifications
®No O Yes

Job Title

IT

Do you intend to file an application as an
agent?
@®No O Yes




Portal Access Request, My Agent Applications and My Businesses will now appear after you successfully
update your profile.
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Home ' Profile

Once the profile has
. been updated you will
Profile see "Portal Access
Request", "My Agent
Please provide some information about yourself, not your App”cations" and "My

Businesses”
RGB Test You must enter the required information below and save y8 7 ™ business profile

and submitting an application with the Division.

To save your profile, you may click to ‘Update' button at thgfottom of the page.
Profile After saving your profile, you can click the ‘My Businessgf¥button on the top navigation bar o enter information related to
your business

Your profile has been updated successfully. x

Your Information

First Name * Last Name *

| RGB | ‘ Test ‘
E-mail * Phone *

| rgbtest@test com | ‘ (908) 828-3888 ‘

Opt-Out of Electronic Notifications
® No O Yes

Job Title

IT

Do you intend to file an application as an
agent?
®No O Yes

Update



